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With the unfolding of political turmoil and civil unrest in Tunisia and Egypt, tour operators have repatriated their customers and suspended their operations to these two popular destinations. At the time of writing this editorial, news reports suggest a gradual return to normality in both countries and a number of organizers are planning to restart operations in Tunisia. However, foreign policy analysts concur in saying that the political situation is far from being stabilized and other countries in the region may be a cause for concern in the future.

The Secretariat and the delegates of the Destination and Sustainability Committee have been very busy exchanging information received from industry representatives and Foreign Affairs’ officials. Based on the experience gained over the last number of weeks we are setting up a tool for a quick and efficient exchange of information amongst D&S Committee delegates and all Members willing to participate in the system. 

The votes of the JURI and IMCO Committees on the consumer rights proposal have been more uplifting. Thanks to the very active lobbying by both ECTAA and a number of Members we have managed to preserve essential exclusions (see article below). I wish to thank warmheartedly all our Members who spent time and effort to deliver the message of the industry.

But it is not finished yet! The vote in EP plenary session is scheduled on 9 March. We also understand that the Rapporteur may seek a mandate from the EP to engage in a trilogue with the Council and Commission to reach a compromise in first reading, thereby avoiding a longer second reading procedure. Needless to say that the Secretariat will monitor this dossier very closely and continue the lobby work at all institutional levels.

Michel de Blust

Consumer rights Directive: Still on track! 

With IMCO and JURI Committees having adopted their respective reports on 20 January and 1 February respectively, the EP is scheduled to adopt its official position on the consumer rights Directive proposal in plenary session in March. Essential amendments for our trade on the exclusion of distance and off-premises package travel contracts from information requirements, formal requirements and the right of withdrawal as well as exclusion of distance travel services contracts from the right of withdrawal have been incorporated. The list of unfair terms has also been amended. 

For more details see e-mail of 1 February 2011 

EU PNR: European Commission proposes to collect PNR on flights into or out of the EU
The European Commission has adopted a proposal for a Directive on the collection of PNR for flights between the EU and third states to tackle terrorism and serious crime. Travel agents would be obliged to inform the passengers about the transfer of their data at time of booking and purchase.
For more details, see e-mail of 4 February or consult Directive proposal 

Air Services Regulation: Aviation legislation undergoes “fitness check” 
The European Commission will undertake a comprehensive evaluation to assess whether Regulation 1008/2008 on Air Services and of the Regulation 80/2009 on CRSs –among other- are fit for the purpose or need amending. This is an opportunity to raise our concerns as well as persisting infringements of the existing legislation. 
For more details, see e-mail of 14 February or consult Roadmap for the fitness-check
American Airlines: ECTAA is denouncing AA’s use of ADMs to debit surcharge for GDS bookings 
ECTAA has written to IATA and the European Commission DG Competition to denounce the use of ADMs, which are tools collectively agreed by IATA Member Airlines, to enforce against agents one airline’s commercial policy. The Members are invited to report on the inclusion of AA ADMs in the next BSP billings.

For more details, see e-mail on 7 February 

IATA: What agents must know – how to dispute ADMs
ECTAA has issued an updated guidance note on the IATA rules governing ADMS and the procedure to dispute ADMs. 

For more details, see guidance note sent by e-mail on 14 February or consult IATA Resolutions 850m and 818g
IATA: Phasing in of Electronic Miscellaneous Documents by 2013

IATA has set deadlines for replacing all types of standard traffic miscellaneous documents for both agency sales and airlines’ direct sales by Electronic Miscellaneous Documents (EMDs). Any questions you may have can be raised at the next ASTWG meeting beginning April. 

For more details, see e-mail of 1 February or consult IATA presentation
IATA: Detailed staff standards removed from the Travel Agent Handbook

Following the request of ECTAA, IATA has removed the detailed staff standards from the Travel Agent Handbook, which had found their way back into the Travel Agents Handbook despite the agreement reached in the settlement of the ECTAA/GEBTA complaint against IATA that agents can set the qualification criteria for their staff. It is reminded that agents can disregard any IATA standard on staff, which goes beyond the general requirement in Resolution 818g § 2.1.3.

For more details, see e-mail of 26 January or consult the TAH 818g
Passenger rights: Bus and coach passengers will soon enjoy passenger rights as well

Following a compromise reached by Council and the European Parliament, passengers travelling by bus or coach will -in 2 years time- be entitled to a number of rights in case of interrupted travel, luggage incidents, accidents, discrimination with regard to transport conditions or persons with reduced mobility, etc. Travel agents and tour operators will have a number of obligations under this Regulation. 

For more details, see e-mail of 27 January 2011 

VAT: Commission refers 8 Member States to European Court for incorrect application of TOMS

After another year of endless discussions on the revision of TOMS in Council, the Commission has decided that it can no longer suspend the infringement proceedings initiated against 9 Member States in 2008 and 2009 and has referred 8 Member States to the European Court of Justice for incorrect application of TOMS. Among other, the Commission takes the view that TOMS can only apply for supplies to customers, thus supplies to travel agents for onwards sale cannot be subject to TOMS application. 

For more details, see e-mail of 28 January 2011 or see press release
Professional qualifications: Work on professional card starts

Work is starting on evaluating the feasibility of a professional card to facilitate recognition of professional qualifications in a cross-border context. Members are invited to give their views on 10 specific questions by 18 February. 

For more details, see e-mail of 25 January 2011 

Other News in Brief

· EUROSTAT - Signs of recovery for air transport in Europe in 2009

For more details, see EUROSTAT publication 2/2011
· UNWTO World Tourism Barometer - International tourism recovered strongly in 2010, with international tourist arrivals up by almost 7% compared to 2009
For more details, see UNWTO World Tourism Barometer
· Adoption of Directive on late payment in commercial transactions
         For more details, see e-mail of 26 January 2011 or view Directive
· Invitation to IRU workshop on city traffic restrictions and low emission zones in Europe

Wednesday 2 March 2011, Brussels, 9h30-13h00, register here
